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Securities industry launches professional
development programme for remisiers

Learning about artificial intel , portfolio customisation and digital marketing will cnable them to s their clients better
ing ligenee, po g support

REMISIERS will nonw be able 1o pick
up advanced dighal skills and
broader trading and portfolio cus
tomdsation  strategies, 10 botter
suppoet Investors in grabbing op
ParmEnites.

1he Socioty of Remisiors (Sing
pore), or SRS, and the Securities As
sochtion of Ningapore (SAS) on
Monday (Sep M) lunched the e
misker Dovelopment  Frogramme
ORDP, which comprises theoe teain
ng courses focused an artficial in
telligence, portfolio custamisation
and digtal marketing.

e progoramme was develaped
in callabaration with the industry,
and 15 open 1o members of SKS and
remasiors o Liege.

Ihese courses, which have al
ready had good take up rates, are
an in a warkshop format and a
commodate up ta 10 participants
in cach session. bach
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Remisier Deyelepment
Programme Launch

concludes with a test, requining a
minkmum passing score of G0 per
cont.

SAS chatrman Luke Lim de
scribed the KDF as a “proactive re
sponse” tockvate the remitsior pro
fessian, and complements initia
tives undertaken for the develap
ment of the oquities market,
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Tund, under the institute of Bank
ing and ) inance Standards Training
Scheme. Jurther funding will be
provided by brokers, SRS and Sin
gapare Exchange (SGX).

Industry feedback
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the stock market review group.

‘Ihe programene follows a mod
ular format, so participants can
choose the workshops to attend
without the need to complete all
three.

tach workshop s priced at
S$a0x), but chigible participants can
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{H1) that the new programme will
help them keep up with changes In
the industry.

Lek Yew Meng, who was among
the plancer batch of remisiers to
attend the programme, sad be
found the session an Al useful. The
remisier with Lim & Tan Securities,
mht‘smnmlmwmmll‘

of Moc
tary Authority of Singapore (MAS)

use generative Al to serve hits it

The course on personal beand
1ngt 15 also uscful 1o older remisiers
sach as himself; that course taught
him how 1o wuse technalagy to con
nect with his peers In the hoker
age industry, he added.

tor Karen Ng 2 remisior with
Maybank Securities, the strucured
natuare of the was, for

her job scape more accessible.
She has yet to attend the pro

gramme, and is particularly look

Ing farward to the course on AL “If

her, a buge draw.

Apart from compulsory courses
that remisiers are roquired 1o un
d der SCX's she

Into our stockbroking and improve
our portfolio for our chients, | think
that's a fantastic idea,” she sald.

sald few other training pro
grammes catered specifically tore
misiers, 5o she had to pick up new
shills herself.

Ng. who has been In the Indus
try since 2010, sad the new peo
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The ROP marks the first time that
SRS, SAS and 50X have came to
gether to structure such a pro
gramme.

SKS president S Nallakaruppan
sald at a2 media beiefing followtng

the launch of the programene It is
a ground up Initative and so far, it
s working fine. We are determined
o upskill the whole Industry and
Focrt new remisiens, It's aboue
Hime we soe a moch more vibran
capital markes,”

SAS chatrman Lim, who was also
at the boefing, clartfied that the
ROF 15 not a “one off exerctse’, but
Just one amang a number of devel
opmont Inikatives being lined up.
e sald that tradning is Just one as
pect, and “you still have ather as
pects ke giving them platforms to
AOQUIre customers, So I0s almaost &
yoar long sort of Isttiative”

In rosponse to quecies about
whother the programme will cover
ethics and regualations applying to
remisiers, particularly n light of
the cases of recont misconduct
within the commaanity, Nallakarup
pan tokd KT that these topics are al
ready being covernd in the core
tralming that remisiorns must com
plete annually.

Unce we move up to the next
phase, wo can e omphastse othical
condact as well as money biunder
I aspects,” ho added.

Attracting young individuals to
the remisier profession (s also one
of the RO key objoctives, given
that two thirds of SRS memibers are
already aged (0 and above. Mans
are in place for 3 recrultment drive
across polytechnkes and univers!
s

Lim bebeves that young peaple
would apprectate the flexibility of
fered by the remisier profession, a
phis among those looking for
work Iife balance.

“It fits very nicely In the gig side
of ecomomy, where you are your
own boss,” he added.
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New
initiacive
aims to
expand
remisiers’
skill sets
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adding that they know their cli-
ents, such as their appetite for
risks.

Mr Luke Lim, chairman of SAS,
said in a speech at the RDPs
launch that remisiers are a key dis-
tribution channel in the securitics
market, with remisier broking
firms of the SAS contributing over
60 per cent of the retail trading
volume on the SGX.

There are seven such remisier
bmldng firms, including Lim & Tan
Securities, Maybank Securities and
Phillip Securities.

“By strengthening this channel,
the e complements ini-
tiatives to develop Singapore’s eq-

specially curated for broking sector

uities markets, such as the forma-  remisiers. Remisiers learning from  ing out some programmes to at-
tion of the stock market review  remisier, we speak the same lan-  tract the young people”
group on Aug 2" he said. guage. He knows our pain points,” Mr Michael Syn, president of
The review group, which is made  said Mr Lek, who has been a remi- — SGX Group, said less scasoned in-
up of representatives from both  sier with Lim & Tan Sccuritics  vestors may prefer the customised
the public and private sector, will  since mid-201. human touch, and the calm and re
propose measures to revitalise the Ms Karen Ng, a remisier at May-  assurance they can get from a per-
Singapore stock market within the  bank Sccurities, is keen to join the  son, especially during volatile mar-
next 12 months. RDP and is particulary interested ket cycles.
Mr Lek Yew Meng was one of in the Al module because she “Human assurance is the unique
more than 20 remisiers who took  thinks it will allow her to provide  proposition remisiers offer, born of
part in the first round of the RDP,  her clients with better rescarch  market intuition honed over years

which is now available to all remi-  and advice. of interaction and dealing with the
siers. “They need to work nine to five  stock market,” he added.

He attended the courses over  so they will not have time to mon- Mr Alvin Tan, Minister of State
three full-day weekends in Sep-  itor their stocks,” she said. for Trade and Industry and Cul-

tember, and ﬁmnd the programme According to the SRS, about two-  ture, Community and Youth, was

thirds of its 400 members are 60 the guest of honour at the event.
p; years or older. —_—
“Some of the instructors are ex- SAS’ Mr Lim said: “We are work-  khiengchor@sph.com.sg




—
)

CATHERINE ONG

The Straits Times, 30 September 2024
Online

New programme to help remisiers upskill and to
add vibrancy to Singapore’s equity markets
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SINGAPORE - Remisiers in Singapore will be able to get up to speed in artificial
intelligence (Al) and digital marketing skills under a new initiative to boost their
ability to support retail investors.

The Remisier Development Programme (RDP) launched on Sept 30 aims to expand
remisiers’ skill sets to provide portfolio customisation advice to clients.

The RDP, a joint effort by the Securities Association of Singapore (SAS) and the
Society of Remisiers (SRS), with support from the Singapore Exchange (SGX), is part
of efforts to add vibrancy to Singapore’s equity markets.

Under the programme, most remisiers will get the full subsidy for the course, which
works out to $2,400. The Government will provide up to 70 per cent of the funding,
with the rest coming from the industry.

The RDP has three main focus areas:
Remisiers will learn how to leverage Al tools to do in-depth financial research.

They will also learn about advanced trading strategies and how to help clients
customise their investment portfolios.
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They will be equipped with digital marketing skills so they can use

LinkedIn, for example, to promote their services.

Mr S. Nallakaruppan, president of SRS, said at the event that remisiers are facing the
toughest of times now as brokerage fees get lower due to commaoditisation, and the
advent of low-cost brokerages.

A remisier is a self-employed trading representative who provides advice in stocks
and share trading; and buys and sells shares on behalf of his clients. His pay comes
from the commissions from the trading transactions.

There are more than 2,000 remisiers in Singapore, many of whom have decades of
market experience and have developed deep and trusting relationships with clients,
noted Mr Nallakaruppan.

The RDP will help them to upskill and provide higher-value services, such as advisory
and managing a portfolio, he said, adding that there is still a role for remisiers to play.

“When people see the markets go up, down, up, down, they are fearful. This is where
the remisiers can play a useful role,” he noted, adding that they know their clients,
such as their appetite for risks.

Mr Luke Lim, chairman of SAS, said in a speech at RDP’s launch that remisiers are a
key distribution channel in the securities market, with remisier broking firms of the
SAS contributing over 60 per cent of the retail trading volume on the SGX.

There are seven such remisier broking firms, including Lim & Tan Securities,
Maybank Securities and Phillip Securities.

“By strengthening this channel, the programme complements initiatives to develop
Singapore’s equities markets, such as the formation of the stock market review group
on Aug 2,” he said.

The review group, which is made up of representatives from both the public and
private sector, will propose measures to revitalise the Singapore stock market within
the next 12 months.

Mr Lek Yew Meng was one of more than 20 remisiers who took part in the first round
of the RDP, which is now available to all remisiers.

He attended the courses over three full-day weekends in September and found the
programme useful because it is specially curated for the broking industry.

“Some of the instructors are ex-remisiers. Remisiers learning from remisier, we speak
the same language. He knows our pain points,” said Mr Lek, who has been a remisier
with Lim & Tan Securities since mid-2011.

Ms Karen Ng, a remisier at Maybank Securities, is keen to join the RDP and is
particularly interested in the Al module because she thinks it will allow her to provide
better research and advice to her clients.
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“They need to work nine to five so they will not have time to monitor their stocks,”
she said.

Even as it moves to upskill remisiers, the industry is exploring ways to encourage a
fresh wave to talent to join.

According to the SRS, about two-thirds of its 400 members are 60 years or older.

SAS’ Mr Lim said: “We are working out some programmes to attract the young
people.”

Mr Michael Syn, president of SGX Group, said less seasoned investors may prefer the
customised human touch; and the calm and reassurance they can get from a person,
especially during volatile market cycles.

“Human assurance is the unique proposition remisiers offer, born of market intuition
honed over years of interaction and dealing with the stock market,” he noted.

Mr Alvin Tan, Minister of State for Trade and Industry and Culture, Community and
Youth, was the guest of honour at the event.

New programme to help remisiers upskill and to add vibrancy to Singapore’s equity
markets | The Straits Times
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Securities industry launches professional
development programme for remisiers
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REMISIERS will now be able to pick up advanced digital skills and broader trading
and portfolio customisation strategies, to better support investors in grabbing
opportunities.

The Society of Remisiers (Singapore), or SRS, and the Securities Association of
Singapore (SAS) on Monday (Sep 30) launched the Remisier Development
Programme (RDP), which comprises three training courses focused on artificial
intelligence, portfolio customisation and digital marketing.

The programme was developed in collaboration with the industry, and is open to
members of SRS and remisiers at large.

These courses, which have already had good take-up rates, are run in a workshop
format and accommodate up to 30 participants in each session. Each workshop
concludes with a test, requiring a minimum passing score of 60 per cent.

SAS chairman Luke Lim described the RDP as a “proactive response” to elevate the
remisier profession, and complements initiatives undertaken for the development of
the equities market, including the recent formation of the stock market review group.

7
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The programme follows a modular format, so participants can choose the workshops
to attend without the need to complete all three.

Each workshop is priced at S$800, but eligible participants can receive funding of up
to 70 per cent of the course fee through the Monetary Authority of Singapore (MAS)
Financial Sector Development Fund, under the Institute of Banking and Finance
Standards Training Scheme. Further funding will be provided by brokers, SRS and
Singapore Exchange (SGX).

Industry feedback
Remisiers told The Business Times (BT) that the new programme will help them keep
up with changes in the industry.

Lek Yew Meng, who was among the pioneer batch of remisiers to attend the
programme, said he found the session on Al useful. The remisier with Lim & Tan
Securities, who has been in the job since 2011, said the course showed him how to use
generative Al to serve his clients more efficiently.

The course on personal branding is also useful to older remisiers such as himself; that
course taught him how to use technology to connect with his peers in the brokerage
industry, he added.

For Karen Ng, a remisier with Maybank Securities, the structured nature of the
programme was, for her, a huge draw.

Apart from compulsory courses that remisiers are required to undergo under SGX’s
regulations, she said few other training programmes catered specifically to remisiers,
so she had to pick up new skills herself.

Ng, who has been in the industry since 2010, said the new programme makes courses
relevant to her job scope more accessible.

She has yet to attend the programme, and is particularly looking forward to the course
on Al “If we can incorporate this technology into our stockbroking and improve our
portfolio for our clients, I think that’s a fantastic idea,” she said.

Ground-up initiative
The RDP marks the first time that SRS, SAS and SGX have come together to
structure such a programme.

SRS president S Nallakaruppan said at a media briefing following the launch of the
programme: “It is a ground-up initiative and so far, it is working fine. We are
determined to upskill the whole industry and recruit new remisiers. It’s about time we
see a much more vibrant capital market.”

SAS chairman Lim, who was also at the briefing, clarified that the RDP is not a “one-
off exercise”, but just one among a number of development initiatives being lined up.
He said that training is just one aspect, and “you still have other aspects like giving
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them platforms to acquire customers, so it’s almost a year-long sort of
initiative”.

In response to queries about whether the programme will cover ethics and regulations
applying to remisiers, particularly in light of the cases of recent misconduct within the
community, Nallakaruppan told BT that these topics are already being covered in the

core training that remisiers must complete annually.

“Once we move up to the next phase, we can re-emphasise ethical conduct as well as
money laundering aspects,” he added.

Attracting young individuals to the remisier profession is also one of the RDP’s key
objectives, given that two-thirds of SRS members are already aged 60 and above.
Plans are in place for a recruitment drive across polytechnics and universities.

Lim believes that young people would appreciate the flexibility offered by the
remisier profession, a plus among those looking for work-life balance.

“It fits very nicely in the gig side of economy, where you are your own boss,” he
added.

Securities industry launches professional development programme for remisiers
(businesstimes.com.sq)
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Remisier, broking associations launch
workshops on Al, trading strategies, personal
branding for the ‘modern remisier’

vveicomes

SAS

Remisier Development
Programme Launch

Three new workshops aim to teach Singapore’s 2,000-odd remisiers how to use
generative artificial intelligence (GenAl) tools, improve their trading strategies and
leverage social media to engage with clients.

The Society of Remisiers (Singapore) (SRS) and Securities Association of Singapore
(SAS) launched the Remisier Development Programme (RDP) on Sept 30. Accredited
by the Institute of Banking & Finance Singapore (IBF), this marks the first remisier
development that is open to non-members of the SRS.

According to SRS president S Nallakaruppan, the organisers began gathering
feedback from remisiers in April. About 20 remisiers from various brokerages
attended the initial run of the course over three full-day sessions held on weekends in
September.

Following the official launch, the three workshops will be held monthly over three
separate sessions, says Luke Lim, SAS chairman and managing director of Phillip
Securities.

Each module costs $800, and the Monetary Authority of Singapore’s (MAS) Financial
Sector Development Fund will subsidise up to 70% of the course fee. SRS will
provide funding to cover the remaining cost for its members, thanks to a grant by the
Singapore Exchange S68(SGX).
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“Remisiers have been the backbone of the brokerage industry all these years but due
to the commoditisation of brokerage rates, they are facing the toughest of times at this
juncture,” says Nallakaruppan in his opening speech at the SGX’s securities market
opening on Sept 30. “My vision for the brokerage industry and the remisier profession
as a whole is to move up the value chain and provide value-added services like
managing client portfolios with a wealth of experience that remisiers have built.”

Speaking at a media briefing following the ceremony, Nallakaruppan says he hopes
“20% to 25%” of Singapore’s 2,000 remisiers will undergo the optional course.

Participants can attend the three modules separately over the coming months. The “Al
advantage: A practical guide for brokerages” module will begin the October intake,
with a full-day session scheduled for Oct 5 at ISCA House. The “Essentials of
securities trading: Portfolios, strategies and opportunities” module will follow on Oct
12 at SGX Centre 1; while the “Personal branding: Leveraging digital marketing for
client engagement” module will be held at ISCA House on Oct 19.

The modern remisier

Faced with online brokerages that compete on low or zero fees, SAS’s Lim touts the
“modern remisier” as the “brains, bridge and builder” for today’s clients. “While
institutional investors typically focus on blue-chip stocks, let's not forget that many of
the market's stock darlings were first discovered by remisiers before any market
coverage. Remisiers are truly the vanguard of stock picking, the tip of the spear,
searching for the next winning stock.”

Nallakaruppan says SRS is “transforming the remisier profession from a transaction-
based approach to a more value-added, advisory approach”. Remisiers can “move up
the value chain” with this “high-touch approach”, he adds.

According to Nallakaruppan, remisiers are “even better” than private banks’
relationship managers when it comes to trading equities and fixed income, “because
we do day in, day out”.

He also points to the experience of Singapore’s remisiers, where two-thirds are aged
60 and above. “We have experience not in terms of years but decades. I joined the
industry 30 years ago, in 1994. There are many like me, so there’s a wealth of
experience; we can add value to the clients.”

SGX Group president Michael Syn hopes “new blood” will join the securities
industry. Speaking at the ceremony, Syn adds: “The industry will benefit as younger
professionals join with fresh perspectives and digital-native fluency. This injection of
vitality, combined with the experience of veteran remisiers, will help ensure the long-
term health and growth of the securities sector in Singapore.”

Lim is among 15 members of the regulatory workstream in MAS’s equities market
review group. The regulator unveiled in August the 31 members of its two
workstreams, the other being the enterprise and markets workstream.

11
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Along with the 10 members of the review group, they will engage stakeholders and
announce their recommendations in phases within 12 months, according to MAS.

Nallakaruppan wrote in a LinkedIn post from Aug 28 that he was “sadly disregarded”
from the review group. “I was clearly excluded from these committees when I've been
the one strongly advocating forming one for the longest time.”

At the Sept 30 media briefing, Nallakaruppan says MAS is gathering feedback from
remisiers, just “not in the formalised committees”.

In response to The Edge Singapore, Lim says there are “channels” for feedback. “The
idea is that there’s a review committee, but there are various workstreams that they do
consult with us. So, I don't think [remisiers] are left out.”

Remisier, broking associations launch workshops on Al, trading strateqies, personal
branding for the ‘modern remisier’ (theedgesingapore.com)

12
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New training programme for remisiers as part
of efforts to boost Singapore stock market,
transform profession

¥

SINGAPORE: It was a double whammy for remisiers. The Singapore stock market
became subdued after the so-called glory days in the 1990s, and online brokerages
with cheaper commissions emerged.

"I've been in the industry for 30 years already, it's one of the tougher times - toughest
times, in fact,” said Mr S Nallakaruppan, president of the Society of Remisiers
(Singapore) (SRS).

"Generally speaking, incomes have dropped tremendously. Last time, what we used to
do in one day, now we even struggle to do in one month. That is how tough it is," he
said, though he added that some are still doing well.

He hopes that after hitting "rock bottom", the only way to go would be up.

"(We're) waiting for strong positive measures to turn things around," he told CNA on
Monday (Sep 30).

Remisiers are licensed trading representatives who receive commission for
transactions they handle.

In the past, an active stock market meant that remisiers would be busy with
transactions. But with the rise of financial technology firms offering online brokerage

13
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services, remisiers have to move up the value chain, said Mr Nallakaruppan.

That's why the SRS and the Securities Association of Singapore (SAS) launched the
new Remisier Development Programme, which aims to help remisiers gain new skills
and provide more services to their clients.

"We are actually transforming this remisier profession from a transaction-based
approach to a more value-added, value-advisory approach,” he said.

Licensing for the industry will evolve as well, and this is the transition period before
remisiers eventually start managing client portfolios, said Mr Nallakaruppan.

"We want to rejuvenate the brokerage as well as the remisier profession,” he said.
"Make it exciting, interesting, sexy and all that, so that new entrants can come in."

Remisiers are better than private bankers and relationship managers in the equities and
fixed income space, according to him. "We do (this) day in, day out,” he said, noting
that many remisiers have decades of experience. Two-thirds of SRS members are 60
years old and above.

The Singapore stock market could also benefit, said Mr Nallakaruppan.

"Remisiers are a microcosm of the market - so once remisiers can add value to clients,
clients can make money, it rejuvenates the stock market,” he said, adding that it works
in tandem with other efforts. "It's not in silos."™

SAS chairman Luke Lim said the new programme complements other initiatives to
develop the stock market in Singapore, including the formation of a review group
announced by the Monetary Authority of Singapore.

It addresses the needs of existing remisiers while encouraging new talent to join the
industry and build a robust and resilient capital market, he said.

Remisiers can help drum up excitement for healthy initial public offerings in the
market, and drive engagement after the stock is listed.

"Remisiers will be the human behind the stock, talking to clients,” he said. "There's a
key role to play here."

"There are many cylinders firing, but it's important that we do our part."”

REMISIER DEVELOPMENT PROGRAMME

Following consultations in April, the SRS and SAS developed three training courses
for remisiers to learn how to use artificial intelligence, trade securities and improve
their "personal branding".

Each course is a full-day session conducted in person by trainers, including a former
remisier.

14
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The Financial Sector Development Fund will provide funding of up to 70
per cent of the course fee of S$800 (US$625) to eligible participants. For SRS
members, the remaining 30 per cent of the fees will be sponsored for now.

SRS has around 400 members, and the industry has around 2,000 remisiers.

Mr Lek Yew Meng, a remisier at Lim and Tan Securities, attended all three courses in
September as part of the soft launch of the programme.

He said he was interested in attending it because the courses are designed for
remisiers.

"It's not a typical personal branding course or Al course which we can get elsewhere,"”
he said. The course covers Al research tools for stockbrokers and for analysis of
financial data,

Mr Lek added that having a former remisier conduct the class was helpful as well.

"We speak the same language, he knows our pain points (and) he illustrates based on
industry needs," he told reporters after the launch of the programme.

Mr Louis Koay, a remisier at Phillip Securities, said he plans to attend the courses
after hearing what Mr Lek shared.

"I also used to go online and learn (more by) myself, Google, just learn whatever I
can,” he said. "But usually after I learn, it's a generic concept, I still have to tweak it,
apply it to my role."

New training programme for remisiers as part of efforts to boost Singapore stock
market, transform profession (channelnewsasia.com)
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New training programme for remisiers as part
of efforts to boost Singapore stock market,
transform profession
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SINGAPORE: It was a double whammy for remisiers. The Singapore stock market
became subdued after the so-called glory days in the 1990s, and online brokerages
with cheaper commissions emerged.

"I've been in the industry for 30 years already, it's one of the tougher times - toughest
times, in fact,” said Mr S Nallakaruppan, president of the Society of Remisiers
(Singapore) (SRS).

"Generally speaking, incomes have dropped tremendously. Last time, what we used to
do in one day, now we even struggle to do in one month. That is how tough it is," he
said, though he added that some are still doing well.

He hopes that after hitting "rock bottom", the only way to go would be up.

"(We're) waiting for strong positive measures to turn things around," he told CNA on
Monday (Sep 30).

Remisiers are licensed trading representatives who receive commission for
transactions they handle.

In the past, an active stock market meant that remisiers would be busy with
transactions. But with the rise of financial technology firms offering online brokerage
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services, remisiers have to move up the value chain, said Mr Nallakaruppan.

That's why the SRS and the Securities Association of Singapore (SAS) launched the
new Remisier Development Programme, which aims to help remisiers gain new skills
and provide more services to their clients.

"We are actually transforming this remisier profession from a transaction-based
approach to a more value-added, value-advisory approach,” he said.

Licensing for the industry will evolve as well, and this is the transition period before
remisiers eventually start managing client portfolios, said Mr Nallakaruppan.

"We want to rejuvenate the brokerage as well as the remisier profession,” he said.
"Make it exciting, interesting, sexy and all that, so that new entrants can come in."

Remisiers are better than private bankers and relationship managers in the equities and
fixed income space, according to him. "We do (this) day in, day out,” he said, noting
that many remisiers have decades of experience. Two-thirds of SRS members are 60
years old and above.

The Singapore stock market could also benefit, said Mr Nallakaruppan.
"Remisiers are a microcosm of the market - so once remisiers can add value to clients,
clients can make money, it rejuvenates the stock market,” he said, adding that it works

in tandem with other efforts. "It's not in silo...

New training programme for remisiers as part of efforts to boost Singapore stock
market, transform profession - Red Hot Singapore
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Remisier, broking associations launch
workshops on Al, trading strategies, personal
branding for the ‘modern remisier’

vveicomes

SAS

Remisier Development
Programme Launch

Remisiers are “even better” than private banks’ relationship managers when it comes
to trading equities and fixed income, “because we do day in, day out”, says SRS
president S Nallakaruppan.

Three new workshops aim to teach Singapore’s 2,000-odd remisiers how to use
generative artificial intelligence (GenAl) tools, improve their trading strategies and
leverage social media to engage with clients.

The Society of Remisiers (Singapore) (SRS) and Securities Association of Singapore
(SAS) launched the Remisier Development Programme (RDP) on Sept 30. Accredited
by the Institute of Banking & Finance Singapore (IBF), this marks the first remisier
development that is open to non-members of the SRS.

According to SRS president S Nallakaruppan, the organisers began gathering
feedback from remisiers in April. About 20 remisiers from various brokerages
attended the initial run of the course over three full-day sessions held on weekends in
September.

Following the official launch, the three workshops will be held monthly over three
separate sessions, says Luke Lim, SAS chairman and managing director of Phillip
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Securities.

Each module costs $800, and the Monetary Authority of Singapore’s (MAS) Financial
Sector Development Fund will subsidise up to 70% of the course fee. SRS will
provide funding to cover the remaining cost for its members, thanks to a grant by the
Singapore Exchange S68 (SGX).

“Remisiers have been the backbone of the brokerage industry all these years but due
to the commoditisation of brokerage rates, they are facing the toughest of times at this
juncture,” says Nallakaruppan in his opening speech at the SGX’s securities market
opening on Sept 30. “My vision for the brokerage industry and the remisier profession
as a whole is to move up the value chain and provide value-added services like
managing client portfolios with a wealth of experience that remisiers have built.”

Speaking at a media briefing following the ceremony, Nallakaruppan says he hopes
“20% to 25%"” of Singapore’s 2,000 remisiers will undergo the optional course.

Participants can attend the three modules separately over the coming months. The “Al
advantage: A practical guide for brokerages” module will begin the October intake,
with a full-day session scheduled for Oct 5 at ISCA House. The “Essentials of
securities trading: Portfolios, strategies and opportunities” module will follow on Oct
12 at SGX Centre 1; while the “Personal branding: Leveraging digital marketing for
client engagement” module will be held at ISCA House on Oct 19.

The modern remisier

Faced with online brokerages that compete on low or zero fees, SAS’s Lim touts the
“modern remisier” as the “brains, bridge and builder” for today’s clients. “While
institutional investors typically focus on blue-chip stocks, let's not forget that many of
the market's stock darlings were first discovered by remisiers before any market
coverage. Remisiers are truly the vanguard of stock picking, the tip of the spear,
searching for the next winning stock.”

Nallakaruppan says SRS is “transforming the remisier profession from a transaction-
based approach to a more value-added, advisory approach”. Remisiers can “move up
the value chain” with this “high-touch approach”, he adds.

According to Nallakaruppan, remisiers are “even better” than private banks’
relationship managers when it comes to trading equities and fixed income, “because
we do day in, day out”.

He also points to the experience of Singapore’s remisiers, where two-thirds are aged
60 and above. “We have experience not in terms of years but decades. I joined the
industry 30 years ago, in 1994. There are many like me, so there’s a wealth of
experience; we can add value to the clients.”

SGX Group president Michael Syn hopes “new blood” will join the securities
industry. Speaking at the ceremony, Syn adds: “The industry will benefit as younger
professionals join with fresh perspectives and digital-native fluency. This injection of
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vitality, combined with the experience of veteran remisiers, will help ensure
the long-term health and growth of the securities sector in Singapore.”

Review group

Lim is among 15 members of the regulatory workstream in MAS’s equities market
review group. The regulator unveiled in August the 31 members of its two
workstreams, the other being the enterprise and markets workstream.

Along with the 10 members of the review group, they will engage stakeholders and
announce their recommendations in phases within 12 months, according to MAS.

Nallakaruppan wrote in a LinkedIn post from Aug 28 that he was “sadly disregarded”
from the review group. “I was clearly excluded from these committees when ['ve been
the one strongly advocating forming one for the longest time.”

At the Sept 30 media briefing, Nallakaruppan says MAS is gathering feedback from
remisiers, just “not in the formalised committees”™.

In response to The Edge Singapore, Lim says there are “channels” for feedback. “The
idea is that there’s a review committee, but there are various workstreams that they do
consult with us. So, I don't think [remisiers] are left out.”

Remisier, broking associations launch workshops on Al, trading strategies, personal
branding for the ‘modern remisier’ (yahoo.com)
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